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Moving In Nurturing Directions In Memory Care

CINDY KEITH, RN, BS, 

CERTIFIED DEMENTIA PRACTITIONER

814-235-0691

keithc@mindinmemorycare.com
BRINGING NURTURING TO MEMORY CARE VIDEO TEST
Staff worker’s name:________________________________________   Date:________________
(1)  This common type of dementia usually first presents with short-term memory loss: ____________
(2)  List three adverse outcomes of dehydration in an elderly person: 


(a)  ___________________________________________


(b)  ___________________________________________


(c)  ___________________________________________
(3)  List three ways to encourage PWD to drink more fluids:

(a)  ___________________________________________


(b)  ___________________________________________


(c)  ___________________________________________

(4)  Ninety-eight percent of the time, when a PWD injures me, or is injured when being cared for by 
       me, who is at fault?_____________________________________

(5)  The Cardinal Rule of dementia care, according to Cindy Keith, is to “Get out of _______________
        reality and get into ________________________ reality to deal with them on that level.”

(6)  Name two of the four parts of The Objective: 
“To maintain or improve the _________________, ______________________,     
  _____________________, and ______________________ of every PWD in your care.”

(7)  What will PWD understand better, and be watching more than your spoken words when you are 

       interacting with them in any way?_________________________________________________

(8)  Circle any of the following which could be a trigger for a negative reaction in a PWD:  
(a)  Seeing a dog walk past 
(b)  When another resident walks up and gives them a hug   
(c)  Seeing a police officer walk into the building   
(d)  You laughing out loud when you see them drop their piece of pie on the floor

(9)  What is one of the most common infections in PWD that may suddenly cause them to act in a 
       different manner, and which you would ask the nurse or doctor to test them for?_____________

(10)  What is the best thing to do when Bill is agitated and adamant about going outside for a walk and 

         won’t listen to your reasons why he should not go out?_________________________________

         _________________________________________________________________________

(11)  A sudden deviation from the normal behavior of a PWD could indicate:_____________________

(12)  What should you do if you see Bill fondling himself while he’s sitting in the TV room:  
(a)  Tell him that’s not nice and to please stop   
(b)  Put a blanket over his lap     
(c)  Calmly escort him from the room to a bathroom without mentioning the act    
(d)  Remove all other residents from the area
(13)  When a PWD tells you in an angry tone “You are the worst helper I’ve ever seen, why don’t you go 
         get a job somewhere else?”    How should you respond:    

(a)  “I’m doing my best to help you”        
(b)  You’re not very appreciative of everything I do for you”       
(c)  “I’m so sorry you’re upset with me, tell me how I can help you better”      
(d)  “A kind word and a smile would go a long way with all of us who are trying to help you”
(14)  Bill awakens at 4 A.M. and insists it’s time for breakfast because he’s hungry.  How should you 
         respond to him?  

(a)  “Bill--look--it’s only 4 in the morning, you should go back to bed!”     
(b)  “You’ll only be wide awake the rest of the night if you eat now, could you please wait?”      
(c)  “Don’t be silly, look out the window--it’s still dark out.”       
(d)  “I’ll bring you some hot chocolate and crackers.” 

(15)  You’re feeling frustrated by Bill because he’s refused your six attempts to convince him to get  
         ready for bed, and now he’s getting upset--you should:    (Circle all that apply)

(a)  Engage him in a calming activity;     
(b)  Ask another staff person to wait awhile and have them attempt with a different approach;      
(c)  Stop trying to convince him and sit down to look at his photo album with him until he’s calm;     
(d)  Tell him you’ll call his wife and tell her that he’s not being very cooperative;   
(e)  Stamp your foot and insist he come with you NOW     








SCORE:__________________

Supervisor:____________________________________
